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Whale Logistics Co., Ltd is a  logistics company headquartered

in Taipei. With operations of 20 branches across Asia, and  America,

we provide professional ocean and air freight services, inland customs

clearance, and  door-to-door service.

Our management  concept is to serve, surpass and  share; our corporation

spirit is flexible, diverse and  innovative; and  our goal is to establish a

reliable, professional and  efficient shipping forwarder.

AEO certified

WCA (World Cargo Alliance): No. 116892

First class freight forwarding license in China: No. MOC NVO4285 

FMC Bond: No. 01179



We take pride on being partnership with major carriers and  a  wide variety of shipping 

lines. This is crucial for us in terms of acquiring better support to our overseas partners by 

securing more business and customers.

Whale Logistics Yokohama Co., Ltd.
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Establishment: Dec 25, 2023 

Address: #207, Kibou Bldg., 106-17, Nakakibougaoka, Asahi-ku, Yokohama, 

Kanagawa,   241-0825, JAPAN

TEL: +81-45-900-3940  / FAX: +81-45-330-6050

Company History

COMPANY 
HISTORY

Whale Logistics Co., Ltd. is a  fasting growing freight forwarder 

established in 2006 with a  mission to lead the international 

logistics  industry  in  service and  innovation.

2007
HONG KONG

2012
NINGBO

2011
TIANJIN

2013
GUANGZHOU

2014
TAICHUNG

HA NOI

2020
CANADA

2022
PANAMA

2023
SAN FRANCISCO

2006
TAIPEI

2012
SHENZHEN

2012
KAOHSIUNG

2014
LOS ANGELES

2023
YOKOHAMA

2008
SHANGHAI

2018
HO CHI MINH

2020
XIAMEN

2020
HANOI

2016
NEW YORK

2021
ZHONGSHAN

2023
TOKYO
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DEPUTY 
GENERAL 
MANAGER

Ha Noi Office

IMPORT-EXPORT 
DEPARTMENT

SALES 
DEPARTMENT

FINANCE 
DEPARTMENT

HUMAN RESOURCES 
DEPARTMENT

PRICING
DEPARTMENT

OVERSEAS
DEPARTMENT

IMPORT SALS

DOCUMENTATION
DEPARTMENT

DEPUTY 
GENERAL 
MANAGER

Ho Chi Minh Office

OPERATIONS 
DEPARTMENT

WHALE

LOGISTICS CO., LTD

& VISION

Our philosophy is

providing the best

service,  enthusiasm, 

professionalism  and 

positive attitude.

Professionalism, 

efficiency and 

dedication are our 

commitments to 

our customers.

All of our dedicated employees 

will  provide  customers  with  a  

globalized sea and air transport 

and  logistics service.

The goal of Whale logistics is to 

provide an  excellent service and 

create a  win-win situation with 

customers.

diverse services!

COMPANY 
PHILOSOPHY
Our philosophy is providing the best 

service,  enthusiasm,  professionalism 

and  positive  attitude.  In  the  21st 

century, efficiency and  knowledge is 

everything.  As  customers'  strategic

partners,  we  provide  professional, 

rapid  and   accurate  services.  Our 

obligation is to provide customers with



Bid for government and civil project 

Package plant export/Whole factory export 

Personal effect shipment

Project shipment

Shipping agency & Customs brokerage

Booking agency 

Trade exhibit 

License application

Form A, Certificate of Origin

Special equipment and project shipment

Hazardous Materials Handling Certification.

Technical knowledge and accredited training to ensure safe handling of 

dangerous goods in sea and air shipping.

Guidelines on Whole Factory Export and advices on trade related issues.

OUR 
SERVICES

Ocean Freight

LCL consolidation 

FCL containers 

Bulk cargo

Door to Door Delivery

Sea-land combined transport 

Shipping agency, Cargo insurance 

Triangular Trade, transshipment 

Personal effect

Air Freight

Airport to airport delivery 

Door to door delivery 

Packaging

Sea air transportation 

Cargo insurance 

Information technology
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Global Logistics
03

Ocean Freight

Ocean and air freight forwarding 

Sea-air combined transport

Air Freight

Exhibition

Cargo insurance

Global Logistics

Customs clearance 

Warehousing distribution 

Integrated/customized logistics 

services
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SYSTEM INTEGRATION

Using Technology to enhance productivity and efficiency
02

GLOBAL LOGISTICS MANAGEMENT

Experienced and dedicated staff members Online E-Booking
01

Competitive Edge 10 Competitive Edge 11

Experienced 
and dedicated 
staff members

Information 
Technology 
Team

Strong 
Finance

Customer 
Service

CUSTOMER

COMPETITIVE 
EDGE

Global Logistics Management 

System Integration

AEO Certified 

World Cargo Alliance

Strategy Alliance 

Warehousing

Sea Air Combined Transport

Professional Team 

Quality Service 

Customer Satisfaction

CUSTOMER
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Who issue AEO certification?
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MEMBERSHIPS04

AEO TWAEO

The abbreviation for “Authorized Economic Operator”
03

AEO -  the 

abbreviation for 

“Authorized 

Economic 

Operator”

What is advantage on AEO?

AEO corporations obtain substantially

convenient    customs   clearance, 

guarantee safety of internal standard 

operating procedure, develop best self 

evaluation program, set precaution to 

save cargo or containers from danger.

In the other hand, can create 

innovative thinking on safety of global

supply chain and trade  facilitation 

through implement of AEO, ensure and

achieve safety protection in the 

end-to-end supply chain.

AEO refers to economic operator in the 

supply chain certified by the Customs; 

Inclusive  of  economic  operators

performing the functions of duty-

payers, 

customs 

shipping

exporters, manufacturers,

brokers, freight forwarders,

operators,

agencies,  warehouse 

highway carriers, sea

carriers, and air carriers involved in 

international movement of goods.
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NATIONAL ENTERPRISE  HONOR

Top largest enterprises in Taiwan
05

Honored to be one of top

5000  largest 

in Taiwan

enterprises 

Customer

Service

Whale Logistics Co., Ltd. is 

honor  to  gain  specific 

ranking:

Whale Taiwanese Largest 2,000 

Enterprises Survey in 2022

30th in Warehouse & Transportation 

Industry Companies in Taiwan

Taiwanese Largest 2,000 Enterprises 

Survey in 2022

Whale Logistics Co., Ltd.’s ranking in 2022

599th in Service Industry Company in Taiwan 

Taiwanese Largest 2,000 Enterprises Survey in 2022

Whale Logistics Co., Ltd.’s ranking in 2022

30th in Warehouse and Transportation Industry 

Taiwanese Largest 2,000 Enterprises Survey in 2022
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CERTIFICATE

TWAEO & WCA certificates
06

SEA-AIR COMBINED TRANSPORT

Strategy Alliance/Warehousing
08

OUTSTANDING ENTREPRENEUR AWARD

Outstanding Entrepreneur Award by Taipei Chamber
07
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Whale Logistics Co., Ltd. 

has  successfully  gained 

the certificates of TWAEO 

in  2013  and  WCA  in 

2016-2017.

Whale Logistics Co., Ltd. is committed to ethical

management, safety transportation and social

responsibility, is awarded as “Outstanding

Entrepreneur  Award”  by  Taipei  Chamber  of 

Commerce in 2021.
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